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The scores were marked on :  Service  
Quality 

     Value  
Commitment  
Average Score  

 
Then finally people were asked to leave comments as to “Why should they win an award 
for their outstanding customer service?” 
 
 
 
 
Cheryl Owens James 20/04/2018 5 5 5 5 5  
Leading up to our wedding they kept in contact at all times and my husband and I felt 
reassured that it was going to be just perfect and it was.  They catered for all ages and were 
just so amicable and approachable I would definitely recommend them.  The music they 
offered and the sound was first class and also our first and last dance were also wonderful.  
 
  
Robert Jackson 06/04/2018 5 5 5 5 5  
"We met them at a wedding fair and just knew they were right for us. They really got that 
we wanted a lot of input in what music we wanted playing and explained they had an online 
portal where you can make your song requests.  
 
The portal is fantastic. Its easy to use and gives you the opportunity to make loads of really 
specific requests from an insane amount of songs. Every song we wanted was available and 
we were allowed 20 songs that ""had to"" be played and 20 we'd ""like to"" be played. 
 
On the day the songs were exactly what we wanted and the extras the DJ added in perfectly 
fitted in with party atmosphere we were trying to create. We were so happy with the 
service from start to finish. I've been to many weddings where people have criticised the DJ 
but few where people actual praise them, but everyone agreed the Ultimate wedding DJ 
helped make it a fantastic night. I will be actively recommended them to anyone I know 
getting married any time soon." 
 
 
 
Debra Hagen 16/12/2017 5 5 5 5 5  
Perfect so helpful. Nothing too much trouble.   
 
 
 
 
 
 
 
 



 

 

Rebecca Timney 23/02/2018 5 5 5 5 5  
We first heard about the ultimate wedding dj at a wedding fayre. He was so friendly and 
have us all details we needed without been over pushy! All contact was easy via email and 
responded too quickly! The options to choose which songs you wanted playing and didn't 
want playing was a great addition for me and my husband. On the day of our wedding we 
didn't even hear him come in the room to set up, he was there and straight into exactly 
what music we wanted. All songs were played on time e.g. cake cutting/ bouquet toss. All 
guests were up dancing and loved the range of music played. Truly amazing service which 
helped our wedding go perfect!  
 
 
 
Fiona Martin 28/04/2018 5 5 5 5 5  
Absolutely perfect from start to finish: they were great value for money, let us choose the 
playlist, tailored any requests we had and were really friendly and professional on the day. 
Couldn't fault them! They made the music one less thing for me to stress about, everything 
was so seamless.  
 
 
Debbie Birks 03/02/2018 5 5 5 5 5  
They made our reception perfect. We had a singer for our first dance and they were so 
helpful and accommodating. 
 
 
Bethany Dix 05/07/2017 5 5 5 5 5  
My husband had bought us and his groomsmen lightsabers for jokey wedding presents, 
before the evening guests arrived we decided to have a battle. The dj was setting up and 
immediately put the Star Wars theme music on, even though it wasn’t previously requested 
and his contracted hours hadn’t started yet. It was very memorable and brilliantly fun! 
 
 
Rachel Batty 08/04/2018 5 5 5 5 5  
The Ultimate Wedding DJ were just that. From meeting them at the wedding fair, to the day 
itself, they were professional and approachable. All communication was simple and dealt 
with quickly and effectively, with any issues sorted as soon as possible. They also made 
suggestions to make our evening run smoothly, which was invaluable advice. They certainly 
know weddings and what works!  
 
 
Nathan Duke 22/10/2017 5 5 5 5 5  
Fantastic service and were quick to respond to requests over email and telephone. 
Professional and friendly service. Couldn’t have asked for more. We would definitely 
recommend.  
 
 
 
 



 

 

Sarah Smith 08/07/2017 5 5 5 5 5  
Reasonable price, friendly and helpful service. They were professional and we could choose 
the music we did or more importantly did not want to hear (no ABBA please!!)  
 
Emma Mackey  24/03/2018 5 5 5 5 5  
"The ultimate wedding DJ provided an excellent service at our wedding both my husband 
and I would recommend them to anybody having a Disco, the music was fantastic had 
everybody up dancing for hours, great entertainment :-). " 
 
 
Rosie West 29/10/2017 5 5 5 5 5  
Brilliant! Kept the night alive after the band (and in between everything else going on!) 
watched what made everyone dance and tailored the set to that! The dance floor was never 
not full!! Waiting for our next big event so we can hire them again!! Just brill!  
 
 
Kim Peat 30/03/2018 5 5 5 5 5  
They go above and beyond  
 
 
Karen Kidson 22/07/2017 5 5 5 5 5  
Very helpful and friendly  
 
 
Laura Parker  13/01/2018 5 5 5 5 5  
Our wedding was actually a surprise. We sold it as a 30th birthday party for my now 
husband but got married in front of everyone instead. The DJ was amazing. He made this so 
easy and helped keep our secret  his timing and discretion were impeccable. I would not 
hesitate to recommend this company. They made what could have been a disaster into a 
huge success  
 
 
Lucy Bradley 04/05/2018 5 5 5 5 5  
Brilliant entertainment 
 
 
Linsey Hardy 30/03/2018 5 5 5 5 5  
They really made our evening entertainment special and played all our requests 
 
 
Neil Eccles 25/08/2017 5 5 5 5 5  
The team helped us create the perfect soundtrack to the best night of our lives. Their 
software was really easy to use to select songs we liked and didn't like and; queries were 
answered quickly 
 
 
 



 

 

Cheryl Ryan 04/11/2017 5 5 5 5 5  
Scott was absolutely amazing the dance floor was filled all night so much so that everyone 
was chanting for it to carry on when the night came to an end!!! The ultimate wedding dj 
were simply the best and made our night unforgettable- they just know how to get the 
party started and keep going x 
 
 
Michaela Jeffrey 14/07/2017 5 5 5 5 5  
They were amazing at our wedding. Everyone wanted a copy of the playlist!  
 
 
Heather Riley 21/10/2017 5 5 5 5 5  
Outstanding customer service and looked very smart. Dance floor was full all night. Loved 
the online music selection and do not play list.  
 
 
John Freeland 19/11/2017 5 5 5 5 5  
"They were extremely easy to deal with and last minute changes etc were not a problem. 
We had an 11 song mash up for our first dance which they handled brilliantly. 
There website with on-line song choices was easy to use." 


